
WELCOME TO PAYACTIV

1  $1.99 processing fee for cash pick up at Walmart® or instant deposit to a card other than the Payactiv Card.

2  The program fee is capped at $3 for weekly and $5 for bi-weekly pay periods.

The Payactiv Visa® Prepaid Card is issued by Central Bank of Kansas City, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees, 
terms, and conditions are associated with the approval, maintenance, and use of the Card. You should consult your Cardholder Agreement and 
the Fee Schedule at Payactiv.com/card411. If you have questions regarding the Card or such fees, terms, and conditions, you can contact us toll-
free at 1(877) 747-5862, 24 hours a day, 7 days a week.

Access Anytime
•	 Get up to 50% of earned wages

•	 Transfer to your bank or card

•	 Get cash at Walmart®1

•	 Use Uber® rides, Amazon Cash®

•	 Pay bills directly from the app

Spend Smarter
•	 Easily track earnings, bills, and 

spending in one place

•	 See what’s safe to spend now

•	 Be alerted of low balance

•	 Auto transfer from earned wages

Save As You Go
•	 See what you can set aside safely

•	 Achieve your savings goals with 
every paycheck

•	 Talk to financial coaches for advice

•	 Save up to 85% on Rx medicine

Getting Started
1.	 Create a Payactiv account with your employee ID. 

2.	 Enjoy free unlimited access with direct deposit to the Payactiv Visa® Card*. 

3.	 For everyone else without direct deposit to the Payactiv Visa Card, the EWA 
program fee is $1 for a day of use of our services.2 

4.	 Additional fees of $0.99 to $1.99 per transaction may apply for instant deposit 
or Walmart cash pick up.

* This is a Payactiv Visa® Prepaid Card issued by Central Bank of Kansas City, Member FDIC, pursuant to 
a license from Visa® U.S.A. Inc.

Access money 
you've already earned

24/7/365 Customer Service: 1.877.937.6966
support@payactiv.com      www.payactiv.com/help

Want to learn more?

Scan the QR code or visit 
get.payactiv.com


